
ʋʧʨʘʚʣʝʥʠʝ ʠ ʦʧʪʠʤʠʟʘʮʠʷ ʨʘʟʲʝʟʜʥʳʤ 

ʧʝʨʩʦʥʘʣʦʤ ʥʘ ʙʘʟʝ ʨʝʰʝʥʠʡ SAP Workforce 

Management by Clicksoftware 

ɺʣʘʜʠʤʠʨ ɻʘʣʴ  

ʄʝʥʝʜʞʝʨ ʧʦ ʨʘʟʚʠʪʠʶ ʙʠʟʥʝʩʘ. SAP Cʅɻ 
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ʉʦʜʝʨʞʘʥʠʝ 

ʂʦʥʮʝʧʮʠʷ ʩʝʨʚʠʩʥʦʡ ʮʝʧʠ 

ʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʨʝʰʝʥʠʷ  

ɺʳʛʦʜʳ ʦʪ ʚʥʝʜʨʝʥʠʷ  

ʆʧʳʪ ʚʥʝʜʨʝʥʠʷ ʚ ʜʨʫʛʠʭ ʢʦʤʧʘʥʠʷʭ 

ʏʪʦ ʝʩʪʴ WFM? 

ɿʘʜʘʯʠ ʨʝʰʘʝʤʳʝ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ WFM 

ʇʦʜʭʦʜʳ ʢ ʨʝʰʝʥʠʶ ʟʘʜʘʯʠ ʦʧʪʠʤʠʟʘʮʠʠ  
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ʇʨʦʙʣʝʤʘ - ʥʝʵʬʬʝʢʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʤʦʙʠʣʴʥʳʤʠ 

ʨʝʩʫʨʩʘʤʠ  

Å ʀʟʙʳʪʦʯʥʳʝ ʨʘʩʭʦʜʳ ʥʘ ʌʆʊ 

Å ʅʠʟʢʠʡ ʫʨʦʚʝʥʴ ʩʝʨʚʠʩʘ ʢʣʠʝʥʪʦʚ (ʚʥʫʪʨʝʥʥʠʭ ʠʣʠ ʚʥʝʰʥʠʭ) 

Å ʅʘʨʫʰʝʥʠʝ ʪʨʫʜʦʚʦʛʦ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʠ ʜʨ. ʥʦʨʤʘʪʠʚʥʳʭ ʘʢʪʦʚ 

Å ɺʳʧʣʘʪʳ ʩʚʝʨʭʫʨʦʯʥʳʭ ʠ ʥʘʢʣʘʜʥʳʭ ʨʘʩʭʦʜʦʚ / ʫʚʝʣʠʯʝʥʠʝ ʪʝʢʫʯʢʠ 

ʢʘʜʨʦʚ 

Å ʅʘʨʫʰʝʥʠʝ ʦʙʷʟʘʪʝʣʴʩʪʚ ʧʝʨʝʜ ʢʦʥʪʨʘʛʝʥʪʘʤʠ  

Å ʅʠʟʢʠʡ ʫʨʦʚʝʥʴ ʢʦʥʪʨʦʣʷ ʧʝʨʩʦʥʘʣʘ  

Å ʅʠʟʢʘʷ ʩʢʦʨʦʩʪʠ ʨʝʘʢʮʠʠ  ʧʨʠ  ʦʙʨʘʱʝʥʠʷʭ ʚʳʩʦʢʦʛʦ  ʧʨʠʦʨʠʪʝʪʘ 

Å ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʦʧʝʨʘʮʠʦʥʥʳʝ ʨʘʩʭʦʜʳ ʥʘ ʦʙʦʨʫʜʦʚʘʥʠʝ, ʪʦʧʣʠʚʦ ʠ 

ʧʨ. 
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ʋʧʨʘʚʣʝʥʠʝ ʩʝʨʚʠʩʥʦʡ ʮʝʧʴʶ 

ʎʝʣʴ ï ʧʨʘʚʠʣʴʥʳʝ ʨʝʩʫʨʩʳ ʚ ʧʨʘʚʠʣʴʥʦʤ ʤʝʩʪʝ ʚ ʧʨʘʚʠʣʴʥʦʝ 
ʚʨʝʤʷ! 

ɿʘʜʘʯʘ ï ʦʧʪʠʤʠʟʘʮʠʷ ʚʩʝʡ ʩʝʨʚʠʩʥʦʡ ʮʝʧʠ ʧʨʝʜʧʨʠʷʪʠʷ ʠʣʠ 

ʦʪʜʝʣʴʥʦʛʦ ʧʦʜʨʘʟʜʝʣʝʥʠʷ 

 

 

ʇʣʘʥ 

ɺʳʧʦʣʥʝʥʠʝ 

ʇʝʨʝʩʤʦʪʨ 

ʉʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ 
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ʆʧʪʠʤʠʟʘʮʠʠ ʩʝʨʚʠʩʥʦʡ ʮʝʧʠ 

ɿʘʪʨʘʪʳ 
ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ 

ʢʣʠʝʥʪʘ 
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ʆʧʪʠʤʠʟʘʮʠʠ ʩʝʨʚʠʩʥʦʡ ʮʝʧʠ - ʧʦʜʭʦʜʳ 

ʈʝʛʠʦʥʘʣʴʥʦʝ ʜʝʣʝʥʠʝ , ʨʫʯʥʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʟʘʜʘʯ  

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʟʘʜʘʯ ʧʦ ʥʝʢʦʪʦʨʳʤ ʧʨʠʟʥʘʢʘʤ  

ʉʣʦʞʥʘʷ ʤʥʦʛʦʬʘʢʪʦʨʥʘʷ ʤʘʪʝʤʘʪʠʯʝʩʢʘʷ ʤʦʜʝʣʴ  
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ʇʦʜʭʦʜ çW-6è 

ʆʩʥʦʚʥʳʝ ʬʘʢʪʦʨʳ ʧʨʠʥʷʪʠʷ ʧʨʘʚʠʣʴʥʦʛʦ ʨʝʰʝʥʠʷ: 

Å Who?  - ɼʦʩʪʫʧʥʳʝ ʨʝʩʫʨʩʳ ʩ ʥʝʦʙʭʦʜʠʤʳʤʠ ʥʘʚʳʢʘʤʠ, ʥʘ 
ʧʨʠʝʤʣʝʤʦʤ ʨʘʩʩʪʦʷʥʠʠ 

Å Does What? ï ʂʘʢʫʶ ʨʘʙʦʪʫ ʙʫʜʝʪ ʚʳʧʦʣʥʷʪʴ ʩʧʝʮʠʘʣʠʩʪ ʠ ʢʘʢʠʝ 
ʥʘʚʳʢʠ ʝʤʫ ʥʝʦʙʭʦʜʠʤʳ? 

Å With What? ï ʂʘʢʦʝ ʩʧʝʮʠʘʣʴʥʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝ ʠ ʟʘʧʘʩʥʳʝ ʯʘʩʪʠ  

Å When? ï ʂʦʛʜʘ ʩʧʝʮʠʘʣʠʩʪ ʜʦʣʞʝʥ ʧʨʠʝʭʘʪʴ ʥʘ ʤʝʩʪʦ? (SLA, 

ʚʨʝʤʝʥʥʦʡ ʠʥʪʝʨʚʘʣ) 

Å Where? ï ɸʜʨʝc (ʢʦʦʨʜʠʥʘʪʳ) ʤʝʩʪʘ ʧʨʦʚʝʜʝʥʠʷ ʨʘʙʦʪ 

Å Whom? ï ʂʪʦ ʢʣʠʝʥʪ ʠ ʢʘʢʦʚʳ ʝʛʦ ʩʧʝʮʠʘʣʴʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ? 
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ʉʦʩʪʘʚʣʷʶʱʠʝ ʩʝʨʚʠʩʥʦʡ ʧʦʣʠʪʠʢʠ 

ɼʠʨʝʢʪʦʨ ʜʝʧʘʨʪʘʤʝʥʪʘ ʩʝʨʚʠʩʘ:  ʂʘʢ 

ʩʜʝʣʘʪʴ ʢʣʠʝʥʪʦʚ ʩʯʘʩʪʣʠʚʳʤʠ ʠ ʧʦʚʳʩʠʪʴ ʠʭ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ? 

ʌʠʥʘʥʩʦʚʳʡ ʜʠʨʝʢʪʦʨ: ʂʘʢ ʤʥʝ ʩʦʢʨʘʪʠʪʴ 

ʩʝʙʝʩʪʦʠʤʦʩʪʴ ʩʝʨʚʠʩʘ ʠ ʧʦʚʳʩʠʪʴ 

ʧʨʠʙʳʣʴʥʦʩʪʴ?  

ɼʠʨʝʢʪʦʨ ʧʦ ʨʘʟʚʠʪʠʶ ʙʠʟʥʝʩʘ: ʂʘʢ 

ʫʚʝʣʠʯʠʪʴ ʜʦʣʶ ʨʳʥʢʘ ʠ ʧʨʦʥʠʢʥʫʪʴ ʥʘ 

ʥʦʚʳʝ? 

ʉʦʪʨʫʜʥʠʢ:  ʂʘʢ ʨʘʙʦʪ ʧʦʣʦʞʝʥʥʦʝ ʚʨʝʤʷ ʙʝʟ 

ʧʦʩʪʦʷʥʥʳʭ ʧʝʨʝʛʨʫʟʦʢ ʠ ʧʝʨʝʝʟʜʦʚ?  

ʈʝʛʫʣʷʪʦʨ:  ʂʘʢ ʦʙʝʩʧʝʯʠʪʴ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʚʘʰʝʡ ʢʦʤʧʘʥʠʠ ʤʠʥʠʤʘʣʴʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ? 
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ʉʝʨʚʠʩʥʘʷ ʧʦʣʠʪʠʢʘ ï ɹʠʟʥʝʩ-ʧʨʘʚʠʣʘ 

ɹʠʟʥʝʩ-ʧʨʘʚʠʣʘ ʦʧʨʝʜʝʣʷʶʪ ʛʨʘʥʠʮʳ ʦʧʪʠʤʠʟʘʮʠʠ: 

Å ʊʨʝʙʫʝʤʘʷ ʢʚʘʣʠʬʠʢʘʮʠʷ - ʪʦʣʴʢʦ ʨʝʩʫʨʩʳ ʩ ʥʝʦʙʭʦʜʠʤʳʤʠ 

ʥʘʚʳʢʘʤʠ ʤʦʛʫʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥʳ ʥʘ ʟʘʜʘʥʠʝ 

Å ʂʦʤʘʥʜʠʨʦʚʢʠ ï ʄʘʢʩʠʤʘʣʴʥʦʝ ʨʘʩʩʪʦʷʥʠʝ ʥʘ ʢʦʪʦʨʦʝ ʩʦʪʨʫʜʥʠʢ 
ʤʦʞʝʪ ʫʜʘʣʷʪʴʩʷ ʦʪ ʜʦʤʘ ʠʣʠ ʤʝʞʜʫ ʤʝʩʪʘʤʠ ʥʘʟʥʘʯʝʥʠʷ? 

Å ɺʨʝʤʷ ï ʆʛʨʘʥʠʯʝʥʠʷ ʧʦ ʩʨʦʢʘʤ ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʥʠʡ  

Å ɼʦʩʪʫʧʥʦʩʪʴ ï ʅʘ ʟʘʜʘʯʫ ʤʦʞʝʪ ʙʳʪʴ ʥʘʟʥʘʯʝʥ ʪʦʣʴʢʦ ʜʝʡʩʪʚʠʪʝʣʴʥʦ 

ʜʦʩʪʫʧʥʳʡ ʩʦʪʨʫʜʥʠʢ (ʥʝ ʥʘ ʙʦʣʴʥʠʯʥʦʤ ʠʣʠ ʚ ʦʪʧʫʩʢʝ) 

Å ɿʘʧʯʘʩʪʠ ʠ ʦʙʦʨʫʜʦʚʘʥʠʝ ï ʅʘʟʥʘʯʝʥʠʝ ʪʦʣʴʢʦ ʪʝʭ ʨʝʩʫʨʩʦʚ ʩ 
ʥʝʦʙʭʦʜʠʤʳʤ ʦʙʦʨʫʜʦʚʘʥʠʝʤ ʠ ʟʘʧʘʩʥʳʤʠ ʯʘʩʪʷʤʠ 

Å ʆʯʝʨʝʜʥʩʪʴ ï ʅʘʟʥʘʯʝʥʠʝ ʟʘʜʘʯ ʪʦʣʴʢʦ ʚ ʦʧʨʝʜʝʣʝʥʥʦʤ ʧʦʨʷʜʢʝ (ʚ 
ʩʦʦʪʚʝʪʩʚʠʠ ʩ ʪʝʭʥʦʣʦʛʠʝʡ ʨʘʙʦʪ) 
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ʉʝʨʚʠʩʥʘʷ ʧʦʣʠʪʠʢʘ ï ɹʠʟʥʝʩ-ʮʝʣʠ 

ɹʠʟʥʝʩ-ʮʝʣʠ ʢʦʤʧʘʥʠʠ ʦʧʨʝʜʝʣʷʶʪ ʚʘʞʥʦʩʪʴ ʚʳʧʦʣʥʝʥʠʷ ʟʘʜʘʯʠ: 

 

Å ʉʦʢʨʘʱʝʥʠʝ ʪʨʘʥʩʧʦʨʪʥʳʭ ʨʘʩʭʦʜʦʚ 

Å ʉʥʠʞʝʥʠʝ ʚʨʝʤʝʥʠ ʦʪʢʣʠʢʘ ʥʘ ʦʙʨʘʱʝʥʠʝ  

Å ʉʦʢʨʘʱʝʥʠʝ ʧʝʨʝʨʘʙʦʪʦʢ  

Å ʇʨʠʦʨʠʪʝʪʝʪ ʚʳʧʦʣʥʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʟʘʜʘʯ 

Å ʋʚʝʣʠʯʝʥʠʝ ʧʨʠʙʳʣʠ 
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ʈʫʯʥʘʷ ʦʧʪʠʤʠʟʘʮʠʷ -  ʣʝʛʢʦ ʣʠ ʵʪʦ? 

 

ɺʨʝʤʷ ʚ ʧʫʪʠ 35 ʤʠʥ 

ʉʪʦʠʤʦʩʪʴ 60 USD 

ʃʶʙʦʡ ʩʧʝʮʠʘʣʠʩʪ 

ʕʢʩʧʝʨʪ 

ʉ ʟʘʜʝʨʞʢʦʡ ʥʘ 15 ʤʠʥ 

ɺʨʝʤʷ ʚ ʧʫʪʠ 20 ʤʠʥ 

ʉʪʦʠʤʦʩʪʴ 100 USD 

ʊʨʝʙʫʝʤʳʡ ʩʧʝʮʠʘʣʠʩʪ 

ʅʦʚʠʯʦʢ 

ɺʦʚʨʝʤʷ 

ɿʘʧʯʘʩʪʠ? ʆʙʦʨʫʜʦʚʘʥʠʝ 
ʋʨʦʚʝʥʴ 

ʩʝʨʚʠʩʘ 

ɹʨʠʛʘʜʳ/  

ʇʘʨʪʥʝʨʳ 

ʉʚʷʟʘʥʥʳʝ 

ʟʘʜʘʯʠ 
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ʋʧʨʘʚʣʝʥʠʝ ʨʘʩʧʠʩʘʥʠʝʤ 

3 ʤʦʙʠʣʴʥʳʭ ʠʥʞʝʥʝʨʘ + 3 ʟʘʜʘʯʠ = 6 ʚʦʟʤʦʞʥʳʭ ʚʘʨʠʘʥʪʦʚ 
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6 ʤʦʙʠʣʴʥʳʭ ʠʥʞʝʥʝʨʘ + 6 ʟʘʜʘʯ = 720 ʚʦʟʤʦʞʥʳʭ ʚʘʨʠʘʥʪʦʚ 

 

ʋʧʨʘʚʣʝʥʠʝ ʨʘʩʧʠʩʘʥʠʝʤ 
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15 ʤʦʙʠʣʴʥʳʭ ʠʥʞʝʥʝʨʦʚ + 15 ʟʘʜʘʯ 

= 

 1,307,674,368,000 ʚʦʟʤʦʞʥʳʭ ʚʘʨʠʘʥʪʦʚ 

ʋʧʨʘʚʣʝʥʠʝ ʨʘʩʧʠʩʘʥʠʝʤ 


